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Introduction 
  
The menopause is a natural stage in all women’s lives, all women will experience it in different 
ways, some will have mild symptoms others more severe.  
 
ELS recognises and acknowledges that perimenopause and menopause have the potential to 
affect individuals in the workplace which may present issues or challenges. ELS is committed 
to providing an inclusive and supportive working environment for everyone who works here, 
it especially recognises that women, transgender people including non-binary people, 
experience the menopause, and understand the effects that this can have on them within the 
workplace.  
 
ELS is committed to developing a workplace culture that supports workers experiencing the 
menopause in order for them to feel confident to raise issues about their symptoms and ask 
for reasonable adjustments at work.  
 
This policy is part of ELS’s commitment to ensuring health, safety and wellbeing of all the 
workforce, and will seek to ensure the workplace does not make the menopausal symptoms 
of employees worse.  
 
This policy is part of ELS commitment to equality and diversity, we value and respect each 
other’s differences.  
 
 
Aims  
 
This policy aims to:  
 
Remove the stigma and the taboo surrounding the menopause. 
Ensure that employees experiencing menopausal symptoms are supported at work, treated 
fairly and with dignity.  
Acknowledge the needs of staff, and how these change over time. 
 
Role of all staff  
 
All staff are expected to:  

• Employees are to familiarise themselves with this policy to raise understanding of 
menopause  

• Take responsibility to look after their own health Speak to a member of the 
management team if they are experiencing symptoms. 

• Be open, honest and transparent in order for them to receive the appropriate support 

• Work with their line manager to consider solutions to help alleviate the effects that 
symptoms have in the workplace.  

• Treat everyone with dignity and respect  
 
 



 
 

Role of Line Managers  
 
Line managers are expected to:  

• Promote a fair and equitable working environment. 

• Create a comfortable working environment. 

• Be ready and willing to have open discussions about menopause, appreciating the 
personal nature of the conversation, and treating the discussion sensitively and 
professionally. 

• Provide employees with support and guidance and signpost them to relevant 
information/service.  

• Document conversations and record actions/adjustments. 

• Ensure dialogue is ongoing. 

• Discuss referrals to Occupational Health for further advice if required. 
 
 
Role of Service Manager: 

• Lead in setting a culture where staff and line managers are supported, and they are 
confident in raising and resolving issues relating to the menopause.  

• Lead in providing an inclusive and supportive working environment.  

• Demonstrate a commitment to ensuring the health, safety and wellbeing of the 
workforce. 

• Demonstrate a commitment to equality and diversity, valuing and respecting 
everyone’s differences.  

 
 

Definitions 
 
Menopause is defined as a biological stage in a women’s life that occurs when she stops 
menstruating and reaches the end of her natural reproductive life. Usually, it is defined as 
having occurred when a woman has not had a period for twelve consecutive months.  
 
Perimenopause is the time leading up to the menopause when a woman may experience 
changes, such as irregular periods or other menopausal symptoms.  
 
Postmenopausal is the time after menopause has occurred  
 
Symptoms  
 

• Menopausal symptoms may include:  

• Hot Flushes – a very common symptom that can start in the face, neck or chest, before 
spreading upwards and downward, may include sweating, the skin becoming red and 
patchy, and a quicker or stronger heart rate.  

• Heavy and painful periods – this can leave those affected exhausted, as well as 
practically needing to change sanitary wear more frequently. Some affected may 
become anaemic.  



 
 

• Night sweats – this can result in suffers experiencing poor sleep and restless leg 
syndrome. Low mood – may cause irritability, increased anxiety, panic attacks, poor 
concentration, loss of confidence and memory problems.  

• Urinary problems – can cause urinary incontinence and urinary tract infections, it can 
be more common to urgently pass urine.  

• Irritated skin – this includes dry and itchy skin or formation including dry eyes. Joint 
and muscle pain – can result in the need to use pain relief to elevate symptoms  

• Weight gain  

• Hair loss  

• Osteoporosis  
 
Reasonable Adjustments  
 
Certain aspects of a job or the workplace can present a barrier for someone experiencing 
menopausal symptoms. If this is the case then line managers have a responsibility to consider 
staff requests for adjustments.  Staff members will need to suggest adjustments that may 
help them manage their symptoms at work and line managers will need to consider whether 
or not these are reasonable.  
 
Reasonable adjustments should be agreed with the employee following discussions on how 
their symptoms affect them at work.  
 
Support/adjustment discussions may include:  

• Workplace temperature and ventilation  

• Access to adequate toilet and washing facilitates  

• Access to drinking water  

• Workload/workplace stress  

• Bullying and harassment  

• Flexibility around attending associated appointments  

•  
 
Self-Management Advice  
 

• Seek medical advice from your G.P  

• Seek advice from specialist menopause nurses  

• Request appropriate workplace adjustments  

• Eat healthy and regular D 

• rink plenty of water  

• Seek support group 
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